COMPLAINTS & APPEALS PROCEDURE
All of the Mountain Leader Training award schemes are subject to continuous monitoring and review.  Candidates who have any feedback to give on the conduct and content of courses are encouraged to submit written comments to the Provider and/ or to their Board as a part of that review process. 
If for any reason you find it necessary to raise concerns about an aspect of the delivery of your training or assessment then you should contact the Course Director.  
If the dialogue with the Course Director fails to resolve these concerns then candidates should contact the Mountain Leader Training Office 
Candidates are encouraged to decide whether their concerns take the form of a complaint (where some aspect of the course was unsatisfactory but the outcome is uncontested) or an appeal (where a candidate believes the result is incorrect and wishes the board to arbitrate).
COMPLAINTS

In this case contact an officer from the relevant board with details of the complaint and the dialogue between candidate and course director. The officer will work with the board, candidate and course provider to determine any lessons learnt or future actions.
APPEALS
If you feel that aspects of your course assessment, and any assessment decisions, were unfair or incorrect you should:
• make contact in the first instance with the Course Provider, explain your concerns and seek clarification of the reasons for the assessment decision.
• if this contact does not resolve your concerns, contact the staff of your board for advice and for details of the appeals procedure.  All of the Mountain Leader Training Boards have an appeals policy and procedure which will be applied if no informal resolution can be arrived at.
All formal appeals must be lodged with the relevant Board within 60 days of completion of the assessment.
